Oh, boy! Today | haven't
managed to go buy my
new glasses once again,
although | have had the
prescription for so long.

Yep, | can relate. These

days we have so much to

do! Look, why don't you

try this new app which helps
to choose your glasses
according to your face shape?

Service scenario

Wow,
these look nicel

Now | can focus more
on my priorities.

Future Leadership

ABOUT THIS TOOL: these scenarios help teams to communicate the small steps in the User Journey experience.
They use storytelling to explore innovation ideas by grounding them in a real context and communicating them without physicall prototyping.



